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	Candidates Name: Rosario Delfin
	Candidates Office: Division Director
	District Number: 100
	Toastmasters member since: June 1, 2019
	Education: College Graduate - University of the City of Manila, Philippines

                               Bachelor in Mass Communications
	Toastmasters offices held and terms of service: 1. Area Director (L3), 2020 - 2021

2. VP- Membership Elect, BPLS #6366 - January, 2021-June 2021

3, Club President, BPLS #6366 - July, 2020 - December, 2020

4. VP=Public Relations, BPLS #6366 - July, 2019 - June, 2020
	Toastmasters honors and recognition: 1. 2- time recipient, Triple Crown Award

2. International Speech & Evaluator Contestant, Area Level, 2020

3. 2nd Place, Club Level International Speech & Evaluator Contest, 2020

4. BPLS 6366 - Recognized for Outstanding Commitment & Diligence in covering the Roles of VPPR, VPE & Club Secretary, January, 2020
	Relevant work experience and how it relates to Toastmasters and your role as a District officer: I have been working as a Sr. Workers' Compensation Claims Adjuster for over 20 years and part of my job is doing settlement negotiations with applicant attorneys/injured workers. Empathy plays a big role when I talk to injured workers who are in pro per to make sure they get the necessary treatment and benefits due them. My work experience will allow me to be a better District Leader by dealing with fellow Toastmasters with respect, empathy, being a better listener and exercising fairness at all times.
	What experience do you have in strategic planning: Settling workers' comp cases involves a lot of strategy and collaboration with our internal attoneys to make sure cases are resolved fairly, thereby saving money for the employers' benefit. Doing a thorough review of the claims before a Hearing allows me to have the best ammunition to rebut the applicant attorney's unreasonable settlememt demand. Paying close attention to details  allows me to have the best strategic plan that I apply to my daily life as well.  
	What experience do you have in the area of finance: As a workers' compensation claims adjuster, I make sure that the benefits on cases are balanced and well accounted for. In addition, I make sure that I assert credit for any overpayment of benefits against settlement amounts.
	What experience do you have in developing procedures: I was part of a Team who developed a procedure in keeping track of medical facilities that provided excessive and unnecessary medical treatment as well as excessive prescription of pain medications without proper substantiation.
	What lessons did you learn from previous leadership positions: I have learned to be a better listener and become more flexible especially when our Club is in need of members to cover functionary roles unexpectedly. I have also offered mentorship to some of our members who needed help and guidance in achieving their educational goals.
	Why do you want to serve as a district officer: Helping members to become better speakers and overcome their fear of public speaking gives me a feeling of fulfillment and appreciation of what I have learned as a Toastmaster.
	In your opinion what are the district missions major objectives and how would you work to achieve them: I believe the District mission's major objective is to produce more leaders and be able to reach out to more people and share the benefits Toastmasters has to offer them to make a better version of themselves. As a District Leader, I can help achieve this goal by attending networking events and reaching out to the community and share the Toastmasters mission.
	Additional information about yourself: I enjoy baking and playing word games during my spare time and watching my favorite TV shows.

I am excited to be a part of this amazing Leadership group and looking forward to offering my service the best possible way I can.


